1. Go to www.hikorea.go.kr, and click “ENGLISH"” on top right side.
Please note that it works on Microsoft Internet Explorer Condition.
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http://www.hikorea.go.kr/

2. Click “Reserve Visit”
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Announcement on visit reservation for foreign residents in Korea

__[O offices in operation : Immigration Offices (Seoul, Incheon, Suwon, Southern Seoul), Form
( Branch Offices (Sejongno, Ansan) ion
[0 Effective date : Monday, 1 February, 2016 e
% Visiting without reservation, you may not be able to have your application_ Visit Reservation Assistant
processed directly, or experience inconvenience due to waiting for a long time. R nes
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Lo * Announcement on May 6 Temporary Holiday 2016.04.29
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3. Click “Appointment reservation(non-member)”

& 4 .
H‘ Kore Ilntegrated SearchE £ B5S | Home | Login | My Page | Add to favorites | Site map | Remote Assistant |
Ny e-Govemment for Foreigne:

E-APPLICATION RESER! INFORMATION EMPLOYMENT USTOMER SUPPOR
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RESERYATION

= A visit reservation allows you to arrange a date and time on-line before visiting an immigration office

8 Online reservation - just as you would reserve a flight/movie ticket or make an appointment with your doctor.
= » = If you make a reservation and visit the immigration office with a receipt, you can file applications with
B Appointment reservation an exclusive counter at the arranged time without waiting.
status - Available time for online reservations: 24/7
- Who can use the services: registered HiKorea members only
& Instructional Video on - One-day advance policy: you should make a reservation at least one day prior to the potential
Visit Reservation appointment date. Therefore, a reservation made on the appointment day is not effective.

- Cancellation of reservations: you can cancel a reservation until the day before the appointment date.
(You cannot cancel your reservation on the appointment day.)

- Void reservation: please be advised that if you cancel a reservation, or if you do not make
an appearance until five minutes past the arranged time or designate a wrong office or counter,
your appointment becomes ineffective.

* If you are found to have made a reservation for the purpose of obstructing duties, selling, etc.,
you are banned from using the reservation services.

Please print out your receipt, make sure that all the details of the appointment are in order
(such as the office, date and time, counter or reservation number, etc.), and present it when you
come for the appointment.

Please go to [My e-Applications = Manage e-Applications] to check your reservation or print

out a receipt.

For more information, please call our Immigration Contact Center at 8 1345 from anywhere

in Korea.

Guide for the former users of the Ministry of Justice’s e-Application system

e Using e-Applications

- The members of the Ministry of Justice’s web-site {www.moj.go.kr) must sign up for HiKorea
(www.hikorea.go.kr) as well in order to file e-applications to use online reservations or other services.
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4. Click Identification with a passport No.
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§l Identification
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5. Choose the right Immigration Office

* Be sure to check the Branch according to your residence area. For students
who live in Jongno-gu(including dorms), Jung-gu, Eunpyeong-gu,
Dongdaemun-gu, Jungnang-gu, Dobong-gu, Seongbuk-gu, Gangbuk-gu,
Nowon-gu of SEOUL, check “Sejongno Branch Office”. For Suwon residences,
check “Suwon Immigration Office”.
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